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1. Login Process

KAUST and Research Park Tenant (RPT) Principal Investigator (PI) login with their KAUST credentials.

Pl role is to approve access to the Core Labs facilities. If an RPT Pl is to submit a service request, the
Pl needs to follow a User role in the system where an account using the company’s email address
needs to be created. Please refer to RPT user manual for further information.

External Authorized Person needs to create an account in the RFS system.

To access the system, please visit the Core Labs website:
https://corelabs.kaust.edu.sa/services/request

Please use Google Chrome, Firefox Mozilla or Safari and do not use Internet Explorer.

2. Account Creation - External Authorized Person

To create an account please go the Log in page through the URL address provided in Section 1. b) or
1. c) above and select ‘Create an account’ button.

Core Labs
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Registration window will pop up as shown below. The requester needs to fill all the mandatory fields
and click on ‘Register’ button, as shown in below screenshot.

https://corelabs.kaust.edu.sa Page 4




Regestration

“First Name Darsnna “Last Nama Rekna

“Type of Grganization Inustry Fositon Consumant

“Organization Name ABC

Ase you HAUST Ressarch Park Tonant? 7

Cupartment Information Technology “Telephons 1234567590

“Country Uniea Nasors ~|  PostCode rrsssma

“Address BEZT Bow Ridge Rg

Maunt Prospect, IL G005

“Email darshana rekhaginciure com

Only vald crganization emal allowsd. No genenc emails sccepled ¢ g Gmasl, Yahoo, Hotrmail, #ic

sxegHcs

TxeRHCS

Note: Kindly note that fields marked with Asterisk (*) are mandatory.

Upon successful account creation, User will be notified as shown in the below screenshot.

Registration

Success

0 RegISTaon SUCcasstul Please ogen LUNG M registered emad 1 3CEval your 3cccunt

At the same time, User will receive an activation link via mail as shown below.

Activation Link for access your profile - KAUST Inbax & B
kaust.eservices@kaust.edu.sa 12:12 PM (1 minute ago) L
tome =
Dear
Thank you for registering on the Core Laboratories RFS Management System.

Please click on the below link to activate your profile.

hitps:/isth 1 kau: a 1 /cirf; himi?otp=0 fi_73b8 4a. 787e9703.

KAUST Core Labs Service Team

Please login to KAUST Core Labs RFS System: hitps://sthcibpdgg1.kaust edu.sa:50001/dashboard/index.him|

This ge and its i are i solely for the original recipient. If you are not the i ipient or have ived this

message in emor, please notify me nmmedrataty and delete this message from your computer system. Any unat ized use or distribution is
Please consider the environment before printing this email.
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User must click on the provided link in the email to activate the profile. User will get the below
message upon successful activation of the profile.

Success

User Actvanod Successiully!
Credential For KAUST Login Sent To Registersd Emal Id

Upon successful activation of the profile, User will receive Username and Password on the registered
email. Please use this credentials to log in.

Your registration has been approved -KAUST Inbox X & 8
kaust.eservices@kaust.edu.sa 12:14 PM (0 minutes ago) - -
to me =
Dear
Thank you for registering on the Core Laboralories RFS Management system.

Your regk jon has been app d
Usemame: B
Password:

Please use your log in details to access the system and submit a service request.

KAUST Core Labs Service Team
Please login to KAUST Core Labs RFS System: hitps://sthcibpdag1 kaust edu sa:50001/dashboard/index. himl

This message and its contents including attachments are intended solely for the original recipient. If you are not the intended recipient or have received this
message in error, please notify me immediately and delete this message from your computer system. Any unauthorized use or distribution is prohibited.
Please consider the environment before printing this email,

The system facilitates password reset and unlock account functions in case of forgotten password.

3. Team Member Registration by Principal Investigator - KAUST and
Research Park Tenant User only

A Pl can register his students/team member to access the Core Labs. This is required for first time
User, for one Pl only.

Note: RPT users need to create an account prior to Pl Registration. Please go to 2 above for details.
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To register students/team member click ‘Pl Registration’ in the navigation panel.

= (Core Labs Q) Ve sogontnse

Pl Registration Form

KAUST ID User Name User Email Address Assigned Pocket ID

Enter aflaast 4 characlars Seloct Pocket 1D -

By Submitting this | am Indicating the following

* The users listed above are pre-approved to use services of Core Laboratories and Major Facilities.

* | confirm that | have sufficient funds to cover the cost incurmed by the pre-approved users listed above.

* | authonise the changes for the usage of Core Laboratories and Major Facities 1o be afiocated to the relevant Pocket ID's and to the respective pre-approved users isted above.
* Any changes to this form will be communicated to al relevant parties.

Registered Users

A screen as below will appear where Pl can search and select User Name of students/team member.

g kil palat = (ore Labs () veus gt

Pl Registration Form

KAUSTID User Name User Email Address Assigned Pocket ID
. rahul ' Selact Pocket ID v
B, Rahul rahul billorey@incture.com
y Open Task
By Submitting this | am indica Ranii Shevate shevalr
K My Documents The users listed above are pre Rahud 5. Nair - tajor Facilties.

* | confirm that | have sufficient | isers Isted above.
Rahul Billoney billom i :

* l authorise the changes for the 1 allocated to the relevant Pocket 1D's and to the respective pre-approved users listed above.

* Any ch 10 this form will b Rahul Dhopeshwar dhopesr

g T——

L Registered Users

Select ‘Assigned Pocket ID’ from the dropdown.

= (ore Labs

Pl Registration Form

[+ tai ] 0 Renow |

KAUST ID User Name User Email Address Assigned Pocket ID
118351 Rahul Balorey [ |

1000001056
BASHMO1C01-01

By Submitting this | am Indicating the following 350000000105

* The users ksted above are pre-approved to use services of Core Laboratories and Major Facilibes. URFI/348-01
URF/1H389-0101

* | confirm that | have sufficient funds ko cover the cost incurred by the pre-approved users listed above. URFI1700-01

* | authorise the changes for the usage of Core Laboratores and Major Faciities to be allocated 1o the relevant Pocket ID's and 1o the respa URF//1700-01-01
* Any changes to this form will be communicated to all relevant parfies. URFJ'-'_‘WN
URFIMETT-0101
3200000006 I
RGCIV1482-01
RGCAV1482:0101
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Pl can register more than one User at a time. To register multiple users, click on ‘Add’ button and
repeat the process.

= Core Labs () psemram

o

Pl Registration Form

Pl Approval "
B ps KAUST 1D User Name User Emal Address Assigned Pocket ID
B NewFS 18351 Rahul Bilorey Rahul Bllorey@incture cor 1000001056 v
Enter aieas! 4 characters Sal v

Open Task

b My s By Submitting this | am indicating the following

* The users ksted above are pre-approved to use senvices of Core Laboratories and Major Facilibes.

* | confirm that | have sufficient funds to cover the cost incurred by the pre-approved users listed above.

* | authorise the changes for the usage of Core Laboratories and Major Facilties to be allocated to the relevant Pocket ID's and fo the respective pre-approved users listed above.
* Any changes to this form will be communicated 1o all relevant parfies,

To remove any row, select the checkbox of that row and click on ‘Remove’ button.

Core Labs Q) Ko

Pl Registration Form

Pt Approws
st KAUSTID User Name User Email Address Assigned Pocket ID
i New RFS Rahul Billorey Rahul Billgrey@incture.cor 1000001056 v
102677 Zakeerhusen Gadagoll e.com BASAMOI0-01-01 v

= My Ope

My Documents By Submitting this | am indicating the following

* The users listed above are pre-approved 1o use senvices of Core Laboratories and Major Faciities.

* | confirm that | have suficient funds to cover the cost incurred by the pre-approved users listed above,

* | authorise the changes for the usage of Core Laboratories and Major Faciities 1o be allocated to the relevant Pocket I0's and to the respective pre-approved users listed above.
* Any changes to this form will be communicated to all relevant parties.

Upon clicking ‘Register’ button, a success alert as shown in below screenshot will appear.
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4. Principal Investigator Approval - KAUST and Research Park
Tenant User only

Subsequent to submitting a Pl Approval request by User, the relevant Pl will have “PI Approval Task”
under the ‘Task Title’ column in ‘My Open Task’ as shown below. Pl Approval is required for first

time User only.

= (Core Labs

<
Open Tasks (2) : Nl b
B Pl Registration % Reguestd Task Tithe Fequester Name Created On Status
Pt Approval PI00S533 Aisurya Puhan 00012017 READY
woirooazr 0 KCLRFS Process - Report Acceplance Task with RFS Re Aisurya Puhan 012017 READY
B New RFS
& My Open Task
B My Decuments
& Reports
le£ RFS Detailed
& FlApp
-
B L AFE Lahs
fiors L. r y
b el Lok T Semerie et Creitef b St
T i J By Biarry H - o HEY

Task ‘Status’ can be or “Ready” before the task is opened, or otherwise “Reserved”. A task status can
be changed from “Reserved” to “Ready” by clicking on ‘Release Task'.

To open a task, clicking the task after which a screen as below will appear.

P1 Approval Tank

KAUST 10 nar Usar Emall 1D Asnigned Pockat 10

By Submisting this | am indicating tha following
* The Lson listod abave are Pro-aporwed 1o USe orvices of Core Laborasories and Major Facitios
* 1 condemn that | have suSlcient fnds ko COver e COS! NCUTTEd by Me pNe-ApEroved Usens stod above.

* 1 BuAhcrin 19 changes for o Lsage of Com Labortonss 0na Major Facities 1o be alocaled 1o
@pproved sers Islod above

* Ay CRanges 1o 1Nis 107 will De COMMUNICAted 19 A rebevint parnes
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On this screen, Pl can assign a Pocket ID to the Requester and approve the task. Pl can also reject the
task by clicking ‘Reject’ button.

Pl Approval Task

KAUSTID User Name User Email ID Assigned Pocket ID

1000001056
By Submitting this | am indicating the following BAS/A010-0101
* The users listed above are pre-approved to use services of Cone Laboratories and Major Facilties.
* | confirm that | have sufficient funds to cover the cost incumed by the pre-approved users listed above.

3500000001-05
URF/M1/1389-01

* | authorise the changes for the usage of Core Laboratonies and Major Facilities to be alocated to the releva
aporoved users sted above. URF/1/1389-01-01

Any changes 1o this form will be communicated to all relevant parties. RERATIE
URFANTO0-01-01
URFMM877-01

URFANETT-01-01

Upon clicking ‘Approve’, Pl will get a success alert as shown in below screenshot.

Success x

0 Apptoved

5. Service Scope and Charges Acceptance Task - Research Park
Tenant and External User only

A Pl/Authorized Person will need to approve a Service Scope and Charges (SSC) proposed by the
Core Labs. The task comes to the Pl as ‘Service Scope and Charges Acceptance Task’ in ‘My Open
Task’ as shown below.
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= Core Labs

Dpen Tasks (19) v -

¥ RequestiD Tarsk Tithe Requester Name

RPT, Aisurga

1001700799 K RPT, Alsurya
1001700797 X Rk vy
e [ Walid M, Eigama
1001700783 K KA, Busheiv
1oo1700782 K X Mg
iooiTeoes [ Baery €. Hogan
1001700718 KCLRFS Proce b Team Member A mert e viee Scope i Walid M. Elgamal

1001700721 lid M. Elgamal

RAFS4: 1001700820 Date: 20/01/2017
Status:Scope and Charges Approved

P> | RFS Submission b emnmu:nm- -+

Service Scope and Charges Form
Routine/Standard Agvance/Custom

Service scope agreed by the Requesior and Core Lab
Samplos clarfication Mathod appeed
©.9.Sampie prep. Approval requinements. Highlight any method development

Deliverables
Sampile]s) storage location and candiion

Estimated Sorvice Charge
Equipment

Egquipmant Unit Price

Total Equipmant Charge

Samples/Consumables Unit Price

Total Samples and Consumables Charge

Hem
Analysis & roporting
Equipmant set up
Moasurement
Fnguest review

Sample preparatan
Total Manpower Charge

“Total Estimated Service Chamge

*Estimatod completion date [ECD)

Appraved by Core Lab Director

Comments History

SL Na. Commants Created By Created On

https://corelabs.kaust.edu.sa

(Created On

19jo1/2017

READY
READY
REALTY
REATY
READY
READY
READY
REALTY
READY

READY
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Pl can Accept/Reject/Request Change the SSC Form. Upon accepting the form, success alert as

shown below will appear.

If the SSC is rejected, the request will be closed.

‘Request Change’ function will allow the PI to submit a query or request a change with respect to the
SSC form. Upon clicking the button, a comment box will pop up for Pl to describe the query or
change request.

Note: Any comments given by system Users can be viewed in comments history irrespective of RFS task and
status.

From the opened task, User can check the status of the RFS.

Oats: VST
fizar A Pending foons bl Craes Aopapesl

B | bebenaien 5 eh-r—-:hrn B

—

6. Create New Request

When a Pl requests a service, his/her role changes to Requester. For first time Requester, Pl
Approval is required.

Please, refer to KAUST or RPT User Manual to submit Pl Approval or create, submit and track the
progress of an RFS.
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7. Report/Dashboard

RFS Detailed

This feature allows Pl to have an overview of all requests submitted by his/her students or team
members, and by him/herself. It also allows for viewing or downloading related documents including
RFS forms, Service Reports and approval records.

It provides a mechanism to generate various reports of RFS by selecting a single or multiple filtering
criteria.

Pl can generate service request report for certain period by selecting ‘From date’ and ‘To date’ in the
calendar that pops up after selecting ‘Date Range’.

= Core Labs (TT) ASIITHA LOBRRATIAN

RAFS Detailed Report
RFS # | Date Range 010172016 1o 10012017 =

) Advanced Search

o
Fesufts Accepted Flamuits Rected
3

Organization Samples Sarvce

AFS ¥ User Ty Co RFS Sttus Current Status Sarvica Rt
v Tyoe unitry Recaived Charge($) -
1001700447  EXTERNAL Ingusiry india 12 COMPLETED Comploted 188650 Gaood
1001700331 EXTERNAL Industry india 20 wip Scope and Charges o4 o
Raview

1001700330 EXTERNAL Industry India 12 COMPLETED Comploted 2482.06 Good

‘Advanced Search’ provides multiple criteria to filter certain RFS to be included in the report.

= Core Labs
RFS Datailed Report
RFES Duts Range OMOI20%8 % 00T =]

w  Acvanced Search

o = Organizaten - Samgies P S Zarice PP,
55 L Typ T Courtry Tkakuad RFS Stata Curent S Caroaty Senvce Ratrg

tia Data

User can also download the reports (all data in the table) in excel format by clicking the ‘Download’
icon.
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To view a specific RFS form, click the required RFS number from the table and the following will appear
on the screen.

s (Core Labs
- L]

RS 1001 FODRE} Daiwe AOTF
Bt Corrusbod

[ 1_']_ el el CRargEh = eﬂlhﬂn

Cowe Laborssry Full SBevvkis Fiegar
R Ml Fhopmar? oo
Frapamed by

1 S TR

Fown s L e
EALHT & Dupsmres
“wnsasa Lreai
Oryersiminr Narw Camrviny
dewrman PoryFanim

RAUT Gurmmrsee Aoooue Hamrber

Barvies Banmary

User can download the documents pertaining to specific an RFS number by clicking the Download
icon. The downloaded report in PDF format is shown in below screen.

T | Dashboard X e generateRFSP!

@ Secure https/sthcibpdag1.kaust.edu.sa

REQUEST FOR SERVICE
Analytical Chemistry Core Lab
Reguested Data: 09012017

Status: Complated

LOGANATHAN
911234567890
m
Mabie:
Onganization Type:  Industry ABC INDUSTRIES
KAUST A/C Number: 0010040010 3 560204

wnga KALST Research Park Tenant. ||

Courtry:
Position: ASSOCIATE CONSULTANT Authonzed Person Name:
Address:

NO.51,5TH CROSS M G ROAD, BANGALORE  Authorized Peeson Ema:
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Pl Approved Users

This report contains all approved User by a PI. This report, which includes all data in the table, is
downloadable in Excel format by clicking the ‘Download’ icon.

= Core Labs
Pl Approved Users
B Fi Reglation Pi Name [Enter atisast 4 characters Date Range 010112016 to 200172017 |
Pl Approval User Name 5 4 characlers
[ cer |
New RFS
3
= My Open Task
User id User Name
My Documents
ballorr Rahul Biorey
billor Rahul Bllorey

8. ContactUs

For service related queries please contact CorelLabs.Services@KAUST.EDU.SA
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