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INTRODUCTION

1.1 BADGER

Badger is a Lab Management System used in the Core Labs to handle reservations
and equipment access. Features include:

A uniform online instrument booking system, accessible by registered
KAUST users. One system to address the needs of all Core Labs.

Charging capability for tracking costs incurred by individual users and
groups.

Allows trained users to book and reserve time to use instruments and prevent
unauthorized access.

Transparent booking calendar to allow users to view when instruments are
available.

Audit trail functionality for tracing user activity on interfaced instruments.

On demand reporting facility e. g. Instrument Utilization Report, Charging
Report.

2 REGISTRATION PROCESS FOR NEW USERS

2.1 PROCEDURES

2.1.1 Access for full service only

Users who require only Full Service via the RFS (Request for Service) portal need
to complete procedures no. @ & 3 below

2.1.2 Access for Training, Independent Use

Users who require trainings and to be independent users, need to complete
procedures no. D-@below.

(D Submit a one-time Pl-Approval on RFS Portal https://corelabsrfs.kaust.edu.sa

For KAUST internal users, please log in with KAUST IT credentials and
submit a one-time request for Pl-Approval.

For KAUST Research and Technology Park users, please register as a
KAUST Research Park Tenant user (check box), then log in and submit
a request for Pl Approval.

For external users, please contact CorelLabs.Services@KAUST.EDU.SA
for more information.

Note: Please do not use Internet Explorer

(@Lab Safety Training

As per the KAUST Lab Safety Manual, all users of KAUST laboratories must pass
the following trainings:

Laboratory Safety Training
Hazardous Waste Training
Emergency Incident Preparedness Training
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OR

e Combined Lab Safety Orientation

Note:

e These trainings can be self-enrolled through Bioraft:
https://kaust.bioraft.com/raft/training/courses

e |If you do not have a KAUST portal account, the required trainings can be
completed here:
https://hse.kaust.edu.sal/training/Pages/RS _VisitorTraining.aspx

¢ Once the certificates are received, please forward your certificates to
clc@kaust.edu.sa.

e If you need a copy of your certificates please request from
researchsafety@kaust.edu.sa

(3Badger Registration https://corelabs.kaust.edu.sa/services/badger

Download the Badger software on your own (user’s) computer or use the client-
side on any computer and register as a new member.
Note:
¢ If you do not know the exact pocket ID that your PI will assign to you,

please enter any number during registration; we will correct it based on
your Pl approval.

@To become a qualified user for a specific tool/instrument (Independent
User)
You will need to be trained and qualified on the tool for independent use. Please
contact the relevant labs/tool owners directly to arrange for training.
Additional requirement for cleanroom access:

Please follow the link to book an available date for the ‘Cleanroom Safety

Training’ https://docs.google.com/forms/d/e/1FAIpQLSTAMNyMvzL 7a6oxlgdnSrKBduB
QBOoxxCXpv4tEh9dIrse56Q/viewform?formkey=dHJNRzZSRXZqWUZXVDVhTXNH
dOcObFE6MA#gid=0

2.2 INSTALLING BADGER

e The Badger LMS software requires Java Runtime Environment (JRE) from
Oracle-Sun. Please download and install the appropriate file for your
operating system (normally Windows x64 *.exe or Mac OS X x64 *.dmg).
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Overview | Downloads || Documentation || Community || Technologies || Training

Java SE Runtime Environment 8 Downloads

Do you wantto run Java™

Java programs, but not develop them, download the Java Runtime Environment, or JRE™.

programs, or do you want to develop Java programs? If you want to run

[fyou want to develop applications for Java, download the Java Development Kit, or JOK™. The
JOK includes the JRE, 50 you do not have to download both separately.

JRE MD5 Checksum
Java SE Runtime Environment 8u31

You must accept the Oracle Binary Code License Agreement for Java SE to download this
software.

Accept License Agreement *  Decline License Agreement

Product | File Description File Size ‘ Download
Linux *86 40.49 MB ¥ jre-Bu31-linux-i586.rpm
Linux =86 61.57 MB L 4 jre-8u3-inux-i586 tar gz
Linux x64 4062 MB  # jre-Bu31-linux-x64.rpm
Linux xG4 59.87 MB ¥ jre-8u31-inux-x64.tar.gz
Mac OS5 X x64 56.70 ME ¥ jre-8u31-macosx-x64.dmg
Mac OS X x64 5271 MB ¥ jre-8u31-macosx-x64 tfar.gz
Solaris SPARC G4-bit 50.86 MB ¥ jre-8u31-solaris-sparcvd tar.gz
Solaris x64 4361 MB ¥ jre-8u31-solaris-«xf4tar.gz
Windows x86 Online 0.61MB # jre-8u31-windows-i586-iftw.exe
Windows x86 Offline 29.02 MB #® jre-8u31-windows-i586 exe
Windows »86 51.7 MB ¥ jre-8u31-windows-i586 tar.gz
Windows x64 89.1 MB ¥ jre-8u31-windows-x64.exe
Windows x4 54.72 MB ¥ jre-8u31-windows-x64 far.gz

¢ Instructions for installation can be found here.

e If you have problems installing Java please contact IT Helpdesk.

e Download and install the Badger LMS software here.
Make sure to download and install Core labs Badger LMS software as
different versions are used in KAUST.

2.3 CREATING AN ACCOUNT

e Launch the Badger LMS software
e Click on the New Member? Button

> ") —
= Badger Lab Management Software = & Badger Lab Management Software
Welcome to KAUST - Badger Lab Management Software Complete this form to create a new member account Asterisk fields are required
Click "Set Password to submit the form and bring up the password setting dialog
Email || | Once your account has been approved you will receive an email notification.
Email* || \
Password | |
KAUSTID 000000

[mnLabs [~ First Name®
LastName | |

PocketlD* |

Center” |Advanced Membranes and Porous Materials |v‘

Phone* é
View Agreement Atphone [ ]

Lost Password? | Set Password ‘ | View Instructions

| Login | | Cancel |

| Hews || Hew Member? |

By logging in | accept the terms of the lab agreement.

e Fill in the required fields. For help click on the View Instructions button.
e Your email address must be in lowercase only.
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e |f you don’t know the Pocket ID, enter any number for reqistration; it will be
corrected based on your Pl approval.

e Once completed, submit the form by selecting Set Password. Any field
which is in error will be shown in red and should be corrected. Once a
password has been set the application moves to the review process. You
will receive an email once the account has been approved.

3 LOGGING IN TO BADGER

3.1 EMAIL AND PASSWORD

e When logging in KAUST members do not need to enter the domain
‘@kaust.edu.sa’ — all others must enter the entire email address.

¢ Do not leave your session open as other users may use your account and
accrue charges. It is your responsibility to logout as soon as you have
finished your transaction.

3.2 LOST PASSWORD

e Staff do not have access to existing passwords. You need to request the
system to reset your password and email you a randomly assigned one.
Click on the Lost Password button on the login screen.

() Badger Lab Management Software

Welcome to KAUST - Badger Lab Management Software

Email ” ‘

Password | ‘

iy [ Labs [~]

Jan). I

LY bt
(ﬁ‘: S
g d
Ay
ﬁ‘ | Login | | Cancel |
| News | | New Member? |
By logging in | accept the terms of the lab agreement.

View Agreement
Lost Password?

Forgot your password?

To reset your password, enter your full email address

OK Cancel

¢ Your email address must be the same one that you used to register with
Badger.

e Check your junk mail folder if you do not receive the new password.

e When receiving the following error message, you also can click on the Lost
Password button.
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Error

You have exceeded maximum login attempts.
Please contact lab staff to verify name and password.

OK

3.3 CHANGING YOUR PASSWORD

e After logging in with your temporary password it is strongly recommended
you reset it to something you will remember.

£ Ving Aisduliah Unsvecuty of Soarce snd Technoiogy [amda bowcraaiBrurad schu.all Badoe

Wadow Fquipment Actions  Process Actons  Ressrvaiics AcSices  Mislory Actions.  Slafl Acioas  Ssppies. Reports  Helg

L —
s ey e [T el Hessrsaican  Hesory Msmienarce | Policy | [qupmest Stafuy | Sial Charges
(7]
e i & Miuitophe Dy P MAsching Virms  Muftple Maschines, Pt Day Vies
= Manobokgy o 1
e T ¥ 7

- gy S

up After logging into Badger

. " select Window and then
Dt
- L Change Password

Marteciogy b A

Flawma Fich
= Supplemenary Tovls

o Thdwmal
el oS

= lacibes

[£| Set or Change Password

Password: || |

Confirm Password: | |

OK Cancel

4 BADGER MICROSERVICES

e Badger MicroServices is a simplified version of Badger designed to run on
mobile devices through a browser.
e To access Badger MicroServices please bookmark the following link to your
mobile browser:
o https://kaust1.badgerims.com:8443/WebServices/mbadger

e Orscan the QR code below to access Badger MicroServices.
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Badger Microservices Badger Microservices Badger Microservices

Login Name Please select from the following labs: Please select from the following services:

I

Login Name

Password AC Equipment

Password

ARCL

II

Reservations

BCL

Supplies
CMOR

Exit

(0]
ag

= —
~ o

(%2}

A

KVL

NANOFAB

5 RESERVING AND ENABLING TOOLS

e Toreserve or use a tool, members need to be qualified on that equipment.
Please contact the relevant staff member to conduct the training. Once you
have passed the requirements you will be added to the list of qualified users
for that tool.

¢ [f you are qualified on a tool, you will see an asterisk next to the equipment
name.

¢ Reserving a tool merely books a time slot for you. To use the tool itself you
will need to enable it in Badger. This physically turns on a key component of
the tool. Charges are based on the tool enable/disable times.

5.1 CREATING A RESERVATION
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Window Equipmend Acons Process Achons  Reservation Acbons  History Acbions  Stall Actions  Sepples Help
i [ o | sumom [ ic | [ Reservations | History | Maintsnance | Policy | Equipment Status | Stalf Charpes |
i SuF FEI MovaNano SEM_snp Resenations

| Stankerd Nano Conted W Wil Days Par Maching View C) Multiphe Machines Per Day View
Fii, JUL 13 | Sat JUL 14| Sun, JUL 15| Mon, JUL 15 Tus, JUL 17| Wesd JUL 18{ Th, JUL 19| Fri

|% Stanford HanoPatteming Cleanroom o0
b FE Howa-Hana SEM_snp® i3
4 SPM_snp
Q) Ar_sap
4 JEOL Ebeam_sap

| % Flexible Clean Room

Equipment with an * next to the
name is equipment that the user
is qualified to use.

"

=5

B i
& S s

ta

4 vom Mil_fecr

b NanoSIMS_sat

Il window Equipment Actions  Process Actions  Reservation Actions  History Actions  Stafl Actions  Supplies Help

[(sw ] cic [ sunom [ic | | Reservations [ History | Maintenance | Poicy | Equipment Status |" Staff Charges |

| SHC | SMF FEI Mova-Mana SEM_snp Resarvations

| Stanfard Hano Center . & Multiple Days Per Machine View *_' Multiple Machines Per Day View

[ Fri, AL 13 | Sab JUL 14| Sun, AL 15.HI:II‘I_JL|L 15: Tue, JUL 17 | 'Wed, JUL 18 Thu, JUL 19 Fri

¢ Stanford NanoPatierning Cleanroom

0:00
< FEI Hova Mano SEM 030

4 spM_snp . ™ T 4 .
© 4_sn Click to highlight the | Click and drag to select the time slot

4 JEOL Ebeam_sap eguipment that you want | you would like to reserve.

 Flaxible Clean Room to reserve.
4 ton Mi_fer
4 NanoSIMS_snc
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G0 to Reservation
Actions and select

SHL CiC S LC yicns | prnent Siatus Staft Charges
SRC | SAAF

Help

Stantord Mang Center : : or Dy View

Fri, JUL 12 | Sat JUL 14 | Sun, JUL 15| kon, SUL 16] Tue, JUL 17| Wed, JUL 18 Tha, JUL 18| Fri
-

7 Stamord RanoParterning Chanfoom
£B FEI NovaNaso SEM_smp*
-'} SPM_snp

O arm_snp

4 JEOL Ebeam_snp
¥ Flexible Clean Room

4 lon Mili_fer

4 HanofIMS_snc

o After clicking on Make, the Machine Reservation Information box will be
displayed.

e Select the appropriate Project, Account, and enter any Process
information if needed. When finished click OK and the reservation will be
made.

e Clicking on iCalender will confirm a reservation and send you an email.
When you open the email and accept the reservation, the date and time will
be added to your calendar.

e COccasionally, reservations are rejected because the lab may have
maximum reservation time limits or other policies which conflict with your
reservation. Check with lab staff if this occurs.

B Machine Reservation Information x|

Agent support@badgerims.com
Machine WP-002 Piranha-BOE-IC Process

Member |support@badgertms.com ‘v‘

Project |Bootstrap project ‘ - ‘

Clicking iCalender will
make the reservation and
. send aniCalendar email.

Account | Bootstrap account ‘ - ‘

Process |default

‘ iCalendar | OK H Cancel ‘

Page 13 of 32



Badger LMS

Window Equipment Actions Process Actioas Reservation Actions Hisiooy Actioas  Stalf Actions  Supplies Help

LHL CiC | SUNUM LC [ Hoservalions History | Maintenance Policy [ Equipment Status | Staff Charges |
I SHC | SuHF FEI Nowa-Hamo SEM_sap Reservations
stanford Hano Center = Multipde Days Per Machine View Bhultiphs Machines Per Day View

¢ Stanford HanoPatierning Cleanroom Fii, JUL 13 | Sat JUL 14 | Sun, JUL 15| Man, JUL 16| Tue, JUL 17 'Wed, JUL 18 Thu, JUL 19: Fei |
| 0:00 -

43 FEI Nova-Naso SEM_sap® a:30 | | |
1200
‘.} SPM_snp 4 :.-D A i
© Aru.svp 210 = If your reservation is successful

N 0 % E : i
& JEOL Epeam_snp §5£ = your |D will appear in the time
7 Fieaible Clean Room e - clat.

13 loa Wil_fere 430

500
i}
00
630
T:00
T30
200
230
200
9:30
100D
1020
11:.00
11:30
1200

4 HanoSIMS_snc

5.2 MULTI-DAY RESERVATIONS

Users may reserve multiple days at a time by right-clicking on a highlighted
reservation area.

11:30
12:00
12:30
13:00
13:30
14:00
14:30
15:00
15:30

Make Reservation
Reserve All Day L
Reserve 7 Days —
Reserve 30 Days

5.3 RESERVATIONS SCHEDULE

To view dates in the past or future, select Reservation Actions — Next/Previous.
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E King Abdullah University of Science and Technology (clbadger.admin@kaust.edu.sa) Badger = =
Window Equipment Actions !istow Actions 5Staff Actions Supplies Reports Utilities Help
Make = - - - -
KSL | GH RLCL | ARC leservations rﬂlstory rMamtenance rPohcy rEqmpment Status rstaﬂ(:harges

BCL | ws | cm(2eete

NANOFAB r ACL Manage Attachments & Multiple Days Per Machine View ' Multiple Machines Per Day View

Nanofabrication Core Lab
X Previous
o= Nanobiology

o~ Bonding

o CMP

o= Deposition

o= Litho

o= Metrology

o= Plasma Etch

o= Supplementary Tools
o= Thermal

o= \Wet Process

o= Microfluidics

o= Facilities

o Archived

To see your reserved tools for the day, you can click on the Multiple Machines Per
Day View in the Reservations tab.

| £ King Abdullah University of Science and Technology (basil.chew@kaust.edu.sa) Badger = =

Window Equipment Actions Process Actions Reservation Actions History Actions Staff Actions Supplies Reports Help

NANOFAB | ACL | IAC [ TF | BCL [ Reservations | History | Maintenance | Policy | Equipment Status | Staff Charges
¢ Litho | Reservations for Thu, FEB 12
5 2 ) Multiple Days Per Machine View @ Multiple Machines Per Day View
@h LIT-001 Photoresist Spin-Bake H - - —
Day Schedule for (basil.chew@kaust.edu.sa) ; Equip t Listing
4B LIT-002 Automated Coat-Bake 14 UT-013Pla.|LT-014 Ma_|uT-01501r. |  |* LIT-D14 Ma...
£ LIT-003 Solvent Spin-Bake Hood] | 8:30 30 | =
9:00 00
4f» LIT-005 Contact Aligner with Nan 9:30 130
10:00 0:00
@ LIT-007 DUV Stepper-TEL Track_| 10-20 020
© UIT-008 Ebeam writer_nf (weis 11:00 1:00
11:30 1:30
@ LIT-009 Vapor Prime_nf L 12:00 2:00
12:30 LIT-013 Pla... 2:30
4 LIT-010 Vacuum Bake_nf b i —
z,‘_ip LIT-011 Mask Making Hood_nf 1330 330
14:00 LIT-014 Ma... 400 basil.chew... |
@ LIT-012 Automated Develop 1501 14:20 LIT-014 Ma._. 430 |basil.chew...
4 LIT-013 Plasma Strip_nf (zhiho 15:00 5:00 |
15:30 5:30 L
43+ LIT-014 Mask Processor_nf | 16:00 £:00
g : 16:30 6:30
4§ LIT-015 Direct Laser Write 0.7un it 700
4 LIT-016 Solvent Develop Hood_n 17:30 730
18:00 LIT-015 Dir... 8:00
4 LIT017 Base Develop Hood_nf 18:30 3:10 —
! 19:00 92:00
4} LIT-018 Solvent Strip Hood_nf 1930 930
@h LIT-019 Solvent Hood with Ultras|—| 20:00 0:00 |
=f) 20:2n f-an -
<] i I [*]

RESERVATION NO-SHOWS

If you reserve a tool and do not enable it within a certain period your reservation
may be automatically cancelled. This grace period differs from tool to tool and is
set by the labs. You may be penalized or charged for the no-show.
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5.5 DELETING A RESERVATION

e |If a reservation was made in error or you are unable to use the equipment
for the time you requested you can remove the requested time.

¢ You can only delete your own reservations.

e You cannot delete a reservation which is in progress or has expired.

e Please check with the individual labs regarding their cancellation policies.

Then click Reservation

Window Equipment Aclicns Process Actions | Reservalion Aclions . Hislory

SHL I SURUM LC Make rhons History ACtIDnS and SEIECt Sla.'lrl.':hargc.'i
SHC SMF Delete az H
s =i Delete to remove the
Stanford Nano Center - =,
Previows reservation. +7Wed JUL 18 The, JUL 18] Fdi
0:00 -
£J FEI Nowa.Naso SEM_sap* 0:30

4 5PM_snp 130
£ aFm_snp 200 B First, select the reservation

230

SR i . that you want to delete,
§  Flexible Clean Room a

&k lon Mili_fer

4 HanoSIA%_snc

7 Stanford HanoPatieming Cheannomm

5.6 RESERVATION ATTACHMENT

There are a number of process scenarios which involve member specified
processing instructions which staff may need to know of prior to the actual
reservation time. This process information frequently takes the form of a
spreadsheet, but may also be a document of another format. The Badger
Attachment feature allows a member to attach a file to a reservation within a
configurable size limitation.

A member should create a reservation just as they normally would by selecting the
device, dragging the time slot and selecting project information.
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Window Equipment Actions Process Actions

NANOFAB | ACL | IAC | TF | BCL

o= Trace Metal
o= Chromatography

¢ Surface Analysis

@Zetasizer_acl (hua.tan@kaust.
4 ASAP 2050_acl

@ AutoChem 2950_acl

@ ASAP 2020_acl (mohammed.k
@ Water Sorption_acl (hua.tan@
@ Mercury Porosimeter_acl

@ Tensiometer, multi-mode_acl
@ Tensiometer spinning drop_acl

£} Contact Angle_acl

4 Analytical Ultracentrifuge_acl (

Reservation .M:tiuns| History Actions Staff Actions Supplies Reporis Help
ﬁ:"f tory Maint Lpoiion b cominmant ctatna Staff Charges |
i e Select Manage
Matoge Attachments 1 Attachments to initiate the
LIl er7| won, 4 attachment feature for the |, sep 12| sat sep 13 sur
Brevious selected reservation. i =]
9:30 .
10:00
10:30 [support@b...
11:00 [support@b...
11:30 [support@b...
12:00 [support@b...
12:30 [support@b...
13:00 [support@b... ||
5 1330 support@...
14:00
14:30
15:00
15:30
16:00 =
16:30

Window EquipmentActions Process Actions Reservation Actions History Actions Staff Actions Supplies Reports Help

NANOFAB | ACL | IAC | TF | BCL

o= Trace Metal
o= Chromatography

¢ Surface Analy—*-

Reservations r History r Maintenance rPoIicy r Equipment Status r Staff Charges |

- Contact Angle_acl Reservations
(@) Multiple Days Per Machine View _ Multiple Machines Per Day View

Sun, SEP 7 | Mon, SEP 8 | Tue, SEP 9 |Wed, SEP 10 Thu, SEP 11| Fri, SEP 12 | Sat, SEP 13 sur

-

£ Zetasi, 3] Reservation Attachments

ASAP
& MName | Description | Creator | Date
@ autoCt
4 ASAP:
@Water . .
4 Wercu Chose "Add" to attach a file to

the reservation.
@Tensio
@Tensio
& Contac | add || Delete || Export || ciose |
4 Analyti
Attachment Chooser n

Add a file description if
needed.

rep Centrifuge_a

@ Voltammetry_acl

(]

1 [ [#]

[4]

~F

Description Process specs.

This pops up a file

selection menu.
Attach File Close

>

-

&

Save H

Save In: |ﬁ downloaded templates

D site-AFM-template1-Jane Doe.xlsx|

Chose a template
file.

File Hame:

Files of Type:

‘AII Files

Save H Cancel ‘
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Multiple files may be attached to a reservation. Only staff in the lab may review
and download these file attachments.

5.7 ENABLING A DEVICE

e Before a device may be used you must enable it in Badger. Most equipment
have a physical interlock which will prevent some key component from
functioning unless the device is enabled in Badger.

e When you have been qualified by staff, it may take few minutes before the
qualification propagates out to the system. You may need to log off and log
back on to get any new qualifications.

e Charges generally accrue from the moment a device is enabled and
continue until the device is disabled.

A stamford Shared Facktses (mbelléstanford.edu) Badger =10 x|
Window Eq@ipment ACHONS  Process Achons  Reservalion Actions  History Acons  SIaif Actions  Supphes  Help

SML [ CIC | LC | MOCYVD Reservations | Hislory Maintenance | Policy | Equipment Status | 1811 Changes
SHC | SHF SMF XPert_1_snl Reservasons

Stanford Hanocharacterization Lab # Nultpds Gays Per Machine View Multipds Machines Per Day View

= HAND B E OV 17 | S, 8] Mon, NOV 18) Tue, HOV-207Wad, NOW.21 Th
-~ TEM
§ KRay Lab i ¥
Mavigate to the device you want to
4 XPert_1_sni bl
4 xPert_2_sni [ enable.
4k Lamo_sni
4k Beam Lime 1.5_snl
: 14,00
4 DB ISCOVER_ssil 1430
5
4 DB VENTURE_sni .
¥ SPM Lab 16:00
18:30
4 xeTo_sni 1700
1730
4 XE100_sm o
3’ % A . 18:00 i a
4 Raman_sal 18:30 . =
1500 [ .
o= Surlace Analylscal Lab 1330
4k pBz3s FIB_snl 20:00
203
4 Siriom SEM_snl [ty 2900
2430 o -
1 | ¥
i L3
|2+ Kirvg Abhaliah Universty of Science snd Technoiogy i . 9 I
Window |ToepmeeiAcioes Process MGoAS Resefvalon Lohons Hslody MeBoss  Siafl Achens Suppbes Repanls Help
)
L F| BGL Reservalions | History | Maisingeck | Pobly | Equipmest Soatws | SEANT Changes
- - Mz rowiarr Dagrstion - CEM_acl Reservations
— . S — L] Duays Per Machine View Muiple Mac tenes Per Day View
fusagemment 1 | Soleer Enable under o0, WARE 99, T, MAY 20 Ve, AT 24 Ths IAY 25 MR 20 | Sk WO B | e, MY 25 My AT TUR WML
Guallyieer H h .
i LouIpment ACT oS
e g Mansgad
o FERaanT_ael
4 War Fisboer_act
b CHNS 01 aci

4 CHNS.0.2 aci

4 Aguakiem 250 Autcanatyter_ac)

b Segfurm Aaalyrer_acl

4 16A_sci

4 vomammetry_aci

& munostrasos_scl B0

& ten Carommnograpty_act

F o Trace e
& KPuS Y acl When a device is enabled you will see a member 1D next to the
& crus 2 act ’J device. You candrag the bar at the bottom of the screen to see
4 CP.OES_acl RashinmarsamaSions m.f the entire 1D, - bed
&b x5 el hal -
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| £:| Machine Enable Information IEI

Enabling equipment for other members
may resultin expulsion from the lab.

Agent jamila.bouzraa@kaust.edu.sa

Machine Kjeldahl_acl

Member |jamila.houzraa@kaust.edu.sa ‘v|

Project |KAUST Default -~
Account |KAUST-Defauit BN
Process |default The Machine Enable Information screen gives you

the ability to select project, account and process

‘ oK ‘ | Cancel ‘ information. In most cases this doesn’t change.

.

5.8 DISABLING A DEVICE

Window | Equipment Actions | Process Actions  Reservation

SHL :..E..'!’!h?.. AC To disable equipment Status | StaMl Charges
! shatowm highlight the device and,
Regort Probleen | from Equipment Actions,
| % St page comment |0 Cleanroom ahi ;
[ Quoty User _ EWL 310" (auppon - select Disable.
| Browse Manual
© nn_snp il etz
4 JeoL Ebeam_snp Showing 1 recordis) for FEI Nowa lano SEM_sap Redrash
7 Plexible Clean Rocm Equipmient Hame | Equipmant Statgs Status Since
b bon Mill_fer FEI Miwa-Hlann SEM_snp |enabled by suppesi@badgeims.com |2012-07-16 09:14.35

4 ManoSIMS_sne
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Vhntow  EQupment Silions Frocess ACKOSS  Ressrva0on ACDONS  HIsty ACBoSs  SINTACDONS Seppbes Repors Help
[ WAROFAB | ACL | W [ TF | BCL Russrvabons | Hiloly | Msstenince | Policy | Equipeal Slites | SAMT CRAIGES
= B P Degeinifion - CE bl sl Bedorsatasas
& i Dy P Maching Vare - Msiio Mactisen Ped Doy Ve
Abon, MY 10 Turk, WA 20 Wil WAY 0 Thes, MAY 23] Firi MAY 23 | Sal v 24| Son, MAY 22 Lon MAT 38 Tos, WA

¥
adibieal Cong Labarwieny
= Wel Cheminiry

F  Trace Maial 00 ¥
i P _sol P
& P usz_sci 130
00
b PSSl [ha ik weid da il idu 480 [0,
i nrF s 100

i Mscrowave Dipestion . Mestone

A Frearedrper (Esg_acl

b Mbcorwave Dogeamon - CER_sch
¥ Cheomategraphy

i Purge snd Trap GCIDME_scl

When the equipment is disabled your

4 Headnpace GC FIDLTCOME acl o | member 1D will ne longer be displayed

44 GCTCDFI04_acl 2w | nextto device. 1

o GC-TCOFID-2_mcl :-:!gc-

4 GC-RPOECD sl 1038

& 1790 L2004 _sct : ‘;;

4 LCPO&Fracionation_aci 1200 P i i L L - =
4 GPCRID_act - L1

Make sure to disable. If you do not disable the charges will incur for the entire time
you have enabled the instrument.

If you have a problem on disabling tools, please contact lab staff or
CLC@kaust.edu.sa immediately.

Do not disable Badger if the tool is still running, any misuse of Badger may lead to
disciplinary action.

5.9 HISTORY TAB
To view the enable history for a tool, go to the History tab.

Window Equipment Actions Process Actions Reservation Actions History Actions Staff Actions Supplies Reports Help

NANOFAB | ACL | 1aC | TF | BCL | [ Reservations | History | Maint e | Policy | Equipment Status |  Staff Charges |
- LIT-015 Direct Laser Write 0.7um_nf History
@ LIT-012 Automated Develop 1501 -
Mon, DEC 8| Tue, DEC 9| Wed, DEC ..| Thu, DEC 11| Fri, DEC 12| Sat, DEC 13| Sun, DEC 14Man
4 UIT-013 Plasma Strip_nf 6:30 lelhad.diall... jelhad.diall... =
4} LIT-014 Mask Processor_nf 7:00 lelhadj.diall... lelhadj.diall...
7:30 lelhadj.diall... lelhadj.diall...
48 UT-015 Direct Laser Write 0.7un 8:00 lelhadj.diall... |elhadj.diall...
8:30 labdulrazag... elhadj.diall... larp
@ HEME Soivent Develop Hood.n 9:00 abdulrazag...[abdulrazag... jelhadj.diall... jarpys.arev...
4 LIT-017 Base Develop Hood_nf 9:30 abdulrazaq... abdulrazaq... elhadj.diall... arpys.arev... had|
i 10:00 abdulrazag...[abdulrazag... jelhadj.diall... jarpys.arev... had—
4 LIT018 Solvent Strip Hood_nf 10:30 abdulrazaq...[abdulrazaq... elhadj.diall... [arpys.arev... larpys.arev... jhad
@ LIT-019 Solvent Hood with Ultras 11500 abdulrazag... abdulrazag eilladj:.d:iall... larpys.arev... larpys.arev... |had
11:30 abdulrazaq... abdulrazaq... elhadj.diall... jarpys.arev... larpys.arev... |had
4 LIT-020 UV Cure_nf 12:00 abdulrazaq... abdulrazaq... elhadj.diall... larpys.arev... |had
4 : ) | 12:30 abdulrazag... abdulrazag... elhadj.diall... larpys.arev... |had
LIT-021 Direct Laser Write 3um_ 13:00 abdulrazag... abdulrazag... elhadj.diall... [giang fu@k.. larpys.arev... jhad| _
£ LIT-022 Contact Aligner_nf (nas 13:30 abdulrazagq...abdulrazag... elhadj.diall... [giang.fu@k... arpys.arev... had
14:00 abdulrazag... abdulrazag... elhadj.diall... [giang.fu@k... larpys.arev... |had
4} LIT-023 Nanoscribe 3D_nf 14:30 abdulrazag... abdulrazag... elhadj.diall... [giang.fu@k... larpys.arev... lhad
Aol 15:.00 abdulrazag...[abdulrazag... elhadj.diall... larpys.arev... had
ogy 15:30 abdulrazag...[abdulrazaq... felhadj.diall... larpys.arev... [had
o~ Plasma Etch = 16:00 labdulrazaq... elhadj.diall... larpys.arev...
16:30 arpys.arev... elhadj.diall... larpys.arev... —
o Supplementary Tools 1700 larpys.arev... jelhadj.diall... larpys.arev...
o~ Thermal 17530 larpys.arev... eilladj:.d:iall... larpys.arev...
18:00 larpys.arev... jelhadj.diall...
o= \Wet Process 18:30 lelhadij.diall... jelhadj.diall...
19:00 Igllladi.diall... lelhadj.diall... -
o= Facilities = 7 | T Ir
<] I [ ¥
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If you need to view an earlier or later date, go to History Actions and select

Previous or Next.

Double clicking on a calendar entry shows the tool enable details. Agent is the staff
member or the user who enabled the tool, Member is the user who will be charged.
In this case a service request was asked for by the member.

[ £ Machine Charge Information

Agent
Machine
Member
Project
Account
Process
Beqgins

Ends

6 RESERVATION POLICY

abdulrazag.alharbi@kaust.edu.sa
LIT-015 Direct Laser Write 0.7um_nf
giang.fu@kaust.edu.sa
BASM/2902-01-01

BASM/2902-01-01

default

Mon, 9:29 AM

Mon, 3:47 PM

OK Adjust

To view the reservation policies, select the Policy tab. Clicking on the icons will give

an explanation of the policy.
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f Reservations |/ History

[ ReservationManager
9 [ ReservationPolicySet
¢ [C] MakeReservation
9 [CJ ResemvationHorizonPaolicy
D 14-DayResemvationHorizonRule
¢ ] ResemnvationCQualificationPalicy
D ResernvationQualificationRule
e ﬁ|ReservatinnOperaturF'oIicﬂ
D ReservationOperatorRule

¢ [ NANOFABResevationRestrictionPalig
[] MANOFABResenvationRestrictionF

9 [ ResemnationTotalPrimeTimePaolicy

9-HourPer7-DayTotalPrimeTimeR
D d | Mon-staff members must be qualified as an operator ar an

§§ engineer to reserve any piece of equipment for another
‘|member.

¢ [CJ FinalMakeReservationPolicy

D FinalMakeReservationRule
¢ ] DeleteReservation

9 ] ResemnationOwnershipPalicy
D ResenvationOwnershipRule

¢ ] ExpiredResenvationPalicy
D ExpiredReservationRule

¢ [C] FinalDeleteReservationPolicy
D FinalDeleteResemnvationRule

[ EquipmentManager

<] Il [ vl:

i|r Target
‘| Lab:
i||Action: make

|/ Maintenance |/ Policy |/ Equipment Status r Staff Charges

r Resources:

Manual.

7 TOOL MANUALS/STANDARD OPERATING PROCEDURES

Tool manuals can be accessed from the Equipment Actions menu.
¢ Simply select the tool of interest and click on Equipment Actions, Browse

¢ Not all tools may have a manual/SOP attached.

[ King Abdullah University of Science and Technology (basil.chew@kaust.edu.sa) Badger = =
Window | Equipment Actions ‘ Process Actions Reservation Actions History Actions  Staff Actions Supplies Reports Help
Enable - - -
NANO! e TF BCL Reservations r History r r Policy r Equil Status r Staff Charges |
isal
o Lith — 1= LIT-014 Mask Processor_nf Reservations
Shutdown »
: (® Multiple Days Per Machine View ' Multiple Machines Per Day View
Report Problem  5ist Spin-Bake H
Thu, FEB 12| Fri, FEB 13 | Sat, FEB 14| Sun, FEB 15| Mon, FEB 16] Tue, FEB 17| Wed, FEB 18] Th
Make Comment |ed Coat-Bake 1 7:30 ~
Qualify User Spin-Bake Hood| | ggg
Browse wal  |pjigner with Nan 9:00
9:30
@ LIT-007 DUV Stepper-TEL Track | 10:00
@ LIT-008 Ebeam writer_nf (weis 10:30
11:00
ﬁ,’: LIT-009 Vapor Prime_nf L 11:30
4 UIT-010 Vacuum Bake_nf 1200
n 12:30
£ UIT_011 Mask Making Hood_nf 13:00
13:30 |
4 UT012 Automated Develop 150 1200 (pasiLchew= L
4 UT.013 Plasma Strip_nf {zhihoj 1;33 |basil.chew...
ZB LIT-014 Mask Processor_nf = — 15:30
16:00
@ LIT-015 Direct Laser Write 0.7un| 1630
4 LIT-016 Solvent Develop Hood_n 17.00 —
17:30
ﬁ,’a LIT-017 Base Develop Hood_nf 18:00 [
< 18:30 |
@ LIT-018 Solvent Strip Hood_nf 19:00 I |
4B LIT-019 Solvent Hood with Ultras|— 19:30 :‘- T . T ’-|:
< 1 I ¥ |
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8 TOOL ISSUES
8.1 TOOL STATUS ICONS

800 Badger lcon Help

£ The tool is fully operational.

@ The tool has equipment problems.

/\ Optional support facilities for the tool are down.
B3| Required support facilities for the tool are down.
€ The tool is shutdown.

8.2 REPORTING TOOL ISSUES

e If you encounter problems while using the tool you have the following
options:

o Make Comment: Insert a comment for staff. Tool remains in full
operational mode.

o Report problem: Insert a subject and detailed description of the
problem. Tool status icon will show “The tool has equipment
problems” but can still be enabled.

o Shutdown: Insert a subject and detailed explanation of shutdown
reason. Tool status icon will show “The tool is shutdown”. You
cannot enable the tool until the shutdown is cleared by staff.

e Any member can shutdown, report problems or make a comment.
e A shutdown or problem can only be cleared by staff.

Window | Equipment Aclions | Process Actions Reservation Actions History Actions Staff Actions  Supplies  Help
Enabie

£HL i LC Heservations History Manienance Policy Equipment Siatus Siall Charges
sabbe
SMAF FEI Mowa-Naso SEM_sap Reserations
P | oo % Wuliigde Days Per Machine View ' Muliiple Machines Per Day View
Report Problesr

3 JUAL 21 | Sun. JUL 22| Wor

Highlight the device and then select -

* 50 pake Comment (9

Cuaality User .E'-W
Shutdown, Report Problem or Make

Comment.

Browse Manual
a AFM_snp
4 JEOL Ebsam_snp
§ Flexible Clean Roam

£
cl
£}

& loa Mil_fcr

-:_','x HanoSIME_snc

8:30
8.00
930
1000
1030
11.00

1200 ] ' —-= i [
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Equipment: FEI Hova-Nano SEM_snp

From:

Tao:

Subject: |

The appropriate screen will
appear. Here you can add a
subject and a detailed

description of the prablem.

ll vindonw Equipment Aclichs Process Aclions Resefvalion Actions Hislory Actions Stafl Actions Supplies Help

SHL | CIC | SUNUM | LC | | Reservations | History | Maimtenance | Policy | Equipment Status | Staff Charges |
| She | S | FEI Mowalano SEM_sap Reservations
Stanford Nane Cemnter ® Multiple Days Per Maching View ' Multipts Machines Per Day View

e i e e Mo, JUL 18] T, JUL 17| wed, JUL 18] Thu, JUL 19] Fri e 20 | Sat Juw 21] sun, Jue 22] mor
a:00 -
(L FEI Nowa-Namo SEM_sap® 0:30 I T

1:00
4 SPM_snp 130

© Ar_sne /_After the Problem Report has been submitted
dh JEOL Eboam_snp the icon may change to reflect the new

1 Sindiin Cioan room equipment status. Here the AFM is shutdown,
i : the SPM is up and the FEI Nova-MNano has a

-',‘b RanoSIMS_snc

problem.

8.3 REVIEWING MAINTENANCE INFORMATION

e Details on tool shutdowns, problems and comments can be found in the
Maintenance tab.
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e Simply select the tool, entry of interest and click on the Show Message
button.

8 00 King Abdullah University of Science and Technology (basil.chew@kaust.edu.sa) Badger
Window Equipment Actions Process Actions Reservation Actions History Actions  Staff Actions Supplies Reports Help

IAC | TF | BCL | | Reservations = History Policy = Equipment Status | Staff Charges |
v Litho LIT-013 Plasma Strip_nf Maintenance Record
YYYY/MM/DD
4 LIT-001 Photoresist Spin/Bak: ™ Unresalved (] Comments
From: |2013 /9 !4 (s h |
4 LIT-002 Automated Coat/Baki M Resaived (V] Problems earc
4 LIT-003 Solvent Spin/Bake Hc M shutdawns i 2013 |/ 12 |/ |3
L 11T OnA L ieke Teacle 300 Resolv.. Type Time Submitted Subject
[21 SHUTDO... 2013/11/17 15:17... b tedu.sa test
TO see more detalled [l SHUTDO... 2013/11/17 15:23... Pump not working

™  PROBLEM 2013/12/03 14:46... q.que
SHUTDO... 2013/12/03 14:49...

il.com test
plasma problem

information about a piece of

equipment highlight the entry

and select Show Message. Specify the type of information you

are interested in and the date range,
the select Search. Notice that you
can elect to see Resolved issues as
well as those still Unresolved.

£ LIT-012 Automated

4 LIT-014 Mask Processor_nf*
4 LIT-015 Direct Laser Write 0.7

4 LIT-016 Solvent Develop Hool
4 LIT-017 Base Develop Hood_r

4 LIT-018 Solvent Strip Hood_n

| Clear Comment/Problem/Shutdown | | Show Message | Showing 4 record(s)

9 INVENTORY CHECKOUT

e Check with lab staff for a price list of items in the lab.

e The supply tree does not display until you select Check Out as shown
below.

|4 King Abdullsh Uriversity of Science and Technology (jemile bourrsa @haustedu 1a) Badger EEECEE

Wmdow Equipment Actions Frocess Actions Reservabion Actions Hisiody Achons  Siail Actions  Supplies Repodis Help

HANOFAB | ACL T | BCL Chaes
ROSETVaNONS | HisLory Mainteannce | PO ERey ne atws | Susl Charges
Auwanced Nanolsbrication imaging amd Character
anced Nanofabricaton Imaging asd Characien - & X T |
= Muipbe [FEN
Hask Blank Sinch_nf - Dars Par ina View uitiple it Sopply Tive
HMask Box Sinch 70 slobts_nl
A B0.95% per gism_nl
P 09,99 par gram_nl
& -
| Supply Check: In Information =
Hupent jamen bourras@iausiade
Supply
Cuaslity
O Cancel
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I‘E R stanford shared Facibtses (mbell@stanford.edu) Badyger

Window Eq@ipment Actions  Prodess Acons  Reservathon Actions History AcBons  SiaiT Actions  Supphes Reports Heldp

SHF -
= .| Reservalions | History Maimlenamce | Policy

Stanford Halicla?

Equipsment Status | Siall Charges

Multipie Machangs Per Day View

| Choose the appropriate l :
| PRI — lab l.f'[slt’ﬂrllanmm\u'mw ipia M
¢ Chemicals [Gen
R Sy Chencic duk Inform =
= Acids
o Hases Agent  mbelgbstantordedy
& Sobvents Supply  |Locier M. When you highiight an
= Oidizers i tem it will appear in the
Mot open the supply ree Member | mied . | Supply Check Out box
& Chemicals (L om0 10 display the items in e
o CReARToom S that area Project | Bootsirap project [=
o Walied Arcount |Boolsirap Scoount ;v
|
|7 Slorage
Process |delault
Locker . . I
) Quantity [1 elect the project / account you plan to
small storage cowagsl s
PR CONEEE  Highiight the item charge as well as the quantity. Hit OK
Medium storage contail yiou waril 0K Cancel | o complete the ransachon
Large storage Codl&ine .
& Hioie mTigea —— pp—
- = =z
.+ King Abdullsh University of Science ard Technalogy (amils bouzras@kasust.edu.ss) Badger =

Window Equipmesl Acioas Process Actions HReservaiioa Actions History Actions  Stall Actions H HepCts gip

NANOFAB | ACL | TF | BCL : : e
e = = Resarvalsang Hagdody Maintenanta Po hack o w5 | Siaf Charges
Advanced Nanodabsication imaging and Characier Chack (ut
. Bank & -" & Muliphs Days Per Maching Vi l.!urhplﬂ.l. {H{l
Mask Box Sinch 20 skots_nt e Supply Tree |

PN
A GRLURYS per gram_nl
Pt $5.99% per gram_ni

To return to equipment, Click on supplies and

then click on Hide Supply tree

10 MEMBER REPORTS

Members can see a report on their activities via the Reports menu selection

at the top of the screen. While Members may only view their own activities
they will find that the Financial Detail report is parameterized to enable a
variety of queries. Once a report is created it can be downloaded to your
computer and input into Excel or other applications.

registered under them.

Principal Investigators or Advisors will be able to see details of all users
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| & King Abdullah University of Science and Technology (basil.chew@kaust.edu.sa) Badger = =B
Window Equipment Actions Process Actions Reservation Actions History Actions Staff Actions Supplies
NANOFAB | ACL | 1ac | TF | BCL [ Reservations | History | Maintenance | Policy [ Equi _ 1]
e = ; - - Fi | Summary
- LIT-022 Contact Aligner_nf Reservations ;
@ UT-007 DUV Stepper-TEL Track | | - i - - Reservalions
A epper- rack_ ® Multiple Days Per Machine View (' Multiple Machines P,
g Advisor Financial Detail
o LIT-002 Ebeam writer_nf (weis| Sat, FEB 14 | Sun, FEB 1 5‘ Mon, FEB 16| Tue, FE| ) ) ) Fri, FEB 20 | Sat,
) 730 Advisor Financial S ¥ =
4 LIT-009 Vapor Prime_nf a0 Eorpry Pl Financial Detail B
4 UT-010 Vacuum Bake_nf 3:30 rami.afand... [xiaogiang.s../rami.afd p| Financial § V]
3 9:00 rami.afand... rami.afand... [rami.afanmu. . XEUGETY-S.X@OGIETTT.S.
4B LIT-011 Mask Making Hood_nf 030 e me e = =
@ LIT-012 Automated Develop 159[_ 10:00 xiaogiang.s..,rami.afand... xiaogiang.s..,rami.afand... abdulmajid....
10:30 ji i jid...,rami.afand i
@ LIT-013 Plasma Strip_nf ({zhiho 11:00 laftab.huss... [aftab.huss... [aftab.huss... |aftab.huss... xiaogiang.s.
11:30 ji
@ LIT-014 Mask Processor_nf ; aﬂab,hus__s... aftah,llus__s,.. aflab,lln:\is.m aftab.hug_s... labdulmaijid....
12:00 jcaraveoja... [abdulmajid....
4B LIT-015 Direct Laser Write 0.Tun 12:30 caraveoja... drak
13.00 lihoon.park... rami.afand... xiaoguang.... abdulmajid....meng.li@k...
4 LIT-016 Solvent Develop Hood_n{_ 13:30 jihoon.park...rami.afand... [xiaoguang.... jhonathan.r...meng.li@k...
£ LIT017 Base Develop Hood_nf 100 L 130giang.s...rami.afand... i 1onathan.r... =
14:30 Kiaoguang.... xiaogiang.s P LT
4 LIT-018 Solvent Strip Hood_nf 15:00 laftab.huss... |aftab.huss... [aftab.huss... [aftab.huss... ki s,
‘ 15:30 laftab.huss... |aftab.huss... [aftab.huss... [aftab.huss... marco.allio...
4l LIT-019 Solvent Hood with Ultras 16:00 e Pl b Bt - A - Tk i
@ LIT-020 UV Cure_nf 16:30 ji ji xiaogiang.s..,marco.allio.
17:00 lgobind.das... meng.li@k... s../xiaogiang.s...marco.allio... L
@ LIT-021 Direct Laser Write 3um_ | 17-30 lgobind das... meng li@k... xiaogiang.s
18:00 dra k... jinoon.park... marco.allio...
i LIT-022 Contact Aligner_nf 18:30 inoon.park...marco.allio...
4 IT-023 Nanoscribe 30_nf 1800 —
— 19:30 I s
- - [ i [»
[ 1 | []

suc | suF [ s [suL [Toc [ | mocvo |

‘Samford Nanolabeication Facity
7 Eaam Tooks
am:huuh
4 i
4 semdiga
7 Dptical Photnkthography
= Hesist Coat
= [Exposere
= [Deweiop
e {wes Bake and Cure
¥ Chemical Vapor Deposition
= ALD
& Low Prassar CVD
&= PECVD
&z
= Nelalization
& Doy Eiching
o Annealing, Ceidation and Doping
e Wel Banciag
& ‘Waler EBuadisg, Sawng 2nd Poiishing
o Charsctrization and Teding
& Faciities
] " —

Reports are creabed on a per lab
basis. Choose the lab with activity
| you would like bo report on
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P seastord Shaned Facdties (pety stasbordedu) Badger =1k
Window Equipmen Acsons  Process Actions  Resenvalion Actioss  Hislory Acic [ [ T ————
Matioe that your mesmibes emailis S
fir ook pre-populated, You may ony repart Mccomnttpe  [al = -
on your on acliviies
) st | : Actheity fype |.. = - Al ather fields are
L L et availabia for selection
4 semats0 X Equipment al ™ N v,
# Opticasl Photobthoprapy “Imamberemal  Fesearche@stnied ety
o= Resist Cosl e, I
&= Fapasars - e
Display data from  Se2i12 na|Tif2012
= Devekip { !
o Crven Bake and C f e
e [Enter ihe reguesier’ flormation above and click display.
- Chemical Vapor Depositica ]
= ALD I s 9
abe ranges can be
&= Low Pressgre CVD changed 1o show
= PECVD rmuliple manths. Use the
& v fomat MMAYYY.
- Metakraton '
= Dry Eiching
- Annealing, Creidation and Doping
= Wl Denthes
= Water Bonding, Sawng and Poiishing
o CharactanTanon and Testng
= Faciities
I 0 |
(& Member Financial Detail =)
| flam tpe |  bdate | agent | projed praject_type | amount | cost
|60014 SB Liguid MMR_iac eq_actvity  [2017-11-01 1..|sh 77-0...|local B4 31.0 |3.10 -
|600M S8 Liguid MMR_jac @0q_actvity [2017-11-23 1.. 60.0 6.00
|600M SB Liguid NMR_jac eq_actvity [2017-12-05 1__|sl 16.0 1.60
|600M SB Liguid NMR_jac eq_actvity 2017-12-07 1.|s 240 240
600N SB Liguid NMR_iac eq_actvity 2017-12-101...js 53.0 5.30
|T0O0M SB Liguid NME_iac eq_actity 2017-11-08 1..|s 7.0 14.55
|7O0M SB Liguid NMR_jac eq_activity 2017-11-16 1. |s 440 6.60
|T00M SB Liguid NMR_iac eq_activity 2017-12-04 0..|s 29.0 4.35
|T00M SB Liquid MMR_iac eq_activity [2097-12-04 1.5 1 38.0 5.70
|7T00M SB Liguid MMR_iac eq_activity (20471206 1. |= 1 26.0 3.00
|700M SB Liguid NMR_iac eq_activity |2017-12-11 0.5 4410 6.60
|950M SB Liguid NMR_iac eq_activity [2017-11-06 0. | 167.0 41,75
|950M SB Liguid NMR_iac eq_actvity  |2017-11-10 1 230 575
IE] i 201711130 39.0 975
280 700
ea_sctty 840
{9501 SB Liguid NMR_jac eqactvily __[2017-112 430
|950M SB Liguid NMR_iac eq_activity  [2017-12-17 1 350
iElruker D2 PHASER_iac eq_activity ZOU—I 1-05 1 T80
:Elruker 02 PHASER_jac e_activity 2017-11-05 1 7.0
|Mova Nana_jac eq_actvilty  |2017-11-051 145.0
|Nova Nano_lac aq acivity  |[2017-11-06 1__|siiogildlig s |8 l200
-

Chart II Print || Save [Text)

Clicking on a heading allows you to sort on that column.
Amount is the number of minutes a device was enabled or inventory count.
Cost indicates the current cost for this use as calculated at midnight. For
performance reasons cost figures are recalculated each night and not at the
time a report is run.
o Type: eq_activity=tool usage, inven_activity=samples/supplies,
staff_activity = staff time

smoieion_ e |
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11 TROUBLESHOOTING
11.1 UNABLE TO LAUNCH BADGER

Badger is a Java Web Start application. If you are unable to launch Badger you may
need to do a clean reinstall using the following steps:

11.1.1 For windows users
e Go to the Control Panel and select Java.

+ @ v Control Panel » All Control Panel ltems v O Search Contro.. 2
Adjust your computer’s settings Viewby: Smallicons ¥
~
P Action Center Administrative Tools
[ AutoPlay & BitLocker Drive Encryption
= Boot Camp qJ Color Management
F:y Configuration Manager Credential Manager
_{;{?DateandT\mE 8] Default Programs
=4 Device Manager @ Devices and Printers
!J Display @ Ease of Access Center
€ File History Flash Player (32-bit)
Folder Options JA Fonts
o HomeGroup g(_-j, Indexing Options
Internet Options |é| Javg
&2 Keyboard ﬁi La
Location Settings {® M{ Java Control Panel
P Mouse 55 Metwork and Sharing Center
= w

e Select Settings... in the General tab.

About

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Network Settings... |

Files you use in Java applications are stored in a special folder for quick execution later. Only

advanced users should delete files or modify these settings.
[ Settings... l View...

Temporary Internet Files

Java in the browser is enabled.
See the Security tab

[ Cancel _ Apply
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e Click on Delete Files...

uter

Lecation

Select the location where temporary files are kept:

Disk Space
Select the compression level for JAR files: |None W

Set the amount of disk space for storing temporary files:

Y . amslE me

Dﬁe Fles.. | RestoreDefaults |

| Delete temporary Java files |,
b |

Lo

e Select all checkboxes and hit OK.

& Delete the following files?

Trace and Log Files
Cached Applications and Applets
Installed Applications and Applets

ok | | cancel |

¢ Reinstall the Badger application using instructions provided in section 2.2.

11.1.2 For Mac users

e Launch System Preferences and click on the Java icon at the bottom. This
will open a new Java Control Panel.
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General

Displays

iCloud

n

Users &
Groups

S

Profiles

=

> System Preferences i Q [x) ® 0 Java Control Panel
N Update = Java | Security = Advanced ]
— -~ @
i & o @
Desktop & Dock Mission  Language  Securit Spotlight  Notificati . - .
Screen Spave, ¢! Control & R%giogn & p,wacyy il ctications View version information about Java Control Panel.
. About... |
- R i & Network Settings
4 " i q 1
N Network settings are used when making Internet connections. By fault, Java will use
Energy Keyboard Mouse Trackpad  Printers & Sound © settingslarguss axinofrtene Ctitors, by L, Jo s
Savet e the network settings in your web browser. Only advanced users should modify these
settings.
| Network Settings...
4 = |
- E Temporary Internet Files
A'g;':::s Eimpes  WEnes Eiewsh o S Files you use in Java applications are stored in a special folder for quick execution
later. Only advanced users should delete files or modify these settings.
= . [ Settings... J [ View... ]
{ () N =t
@ @ ij \E ﬂ @ Java in the browser is enabled.
Parental App Store  Dictation  Date & Time  Startup Time Accessibility See the Security tab
Controls & Speech Disk Machine

BootPicker Flash Player  Flip4Mac Java Trusteer

Endpoint Protection [ ok | [ cancel | Apply

In the General tab, click the Settings... button.
Click on Delete Files...

Location
Select the location where temporary files are kept:

Disk Space
Select the compression level for JAR files: Nune ¥

Set the amount of disk space for storing temporary files:

V . sl me

_mﬁe Fles.. | RestoreDefaults

Cancel

| Delete temporary Java files |,
[

tas

Select all checkboxes and hit OK.

Delete the following files?

Trace and Log Files

Cached Applications and Applets
Installed Applications and Applets

||Cam:el
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11.2 FAQS

Reinstall the Badger application using instructions provided in section 2.2.

Registration — When | register on Badger it only allows me to select one

Lab. Does this mean | can only use one lab?

No. The system just requires that you select a Lab but you will automatically be
eligible to use all the Core labs depending on your certification and training.

Registration — When | register on Badger it only allows me to enter one

pocket ID. Can | use multiple Pocket IDs?

Yes. To avoid errors in entering multiple Pocket IDs during registration you are
only required to enter one pocket ID. However if you wish to use more than one
you will have to submit these pocket IDs in the RFS system. No pocket ID can be
used unless it has been approved by the Principal Investigator in RFS.

Charging — Can one pocket ID be shared on the system by multiple Pls?
No. Each Pocket ID only has one owner in RFS system and SAP, the information
in all three systems must be the same.

Charging — Can a user select from multiple pocket IDs for charging

purposes?
Yes.

11.3 CONTACT INFORMATION
Please send an email to clc@kaust.edu.sa if you have any questions.
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