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Quick Guide 
 

Mobile App Sign In: 

 

Equipment Reservation: 

       

 

Hardware Interlock Start/Stop: 

         
 
 



Software Interlock Start/Stop: 
Login directly on Instrument PC, logout when finished 

      

 

Interlock Summary: 
  

 
Mobile App 

 

 
Web App 

 

 
Tool PC 

Equipment reservation   
 

Start hardware interlock   
 

Start software interlock (AUT password)    
 

Extending Reservation: 
• Go back to the “Instruments scheduler” page, press & hold on the reservation slot. 
• Drag the reservation to the required time period. 
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1. Registration 
1.1. Internal User 

• Go to the login page using the following link 
https://secure20.ideaelan.com/secure/public/applogin.aspx 

• Log in with your KAUST IT credential. 
 

 
• Click on the START button. It will direct you to the Lab Access page. 
•  Search for your PI’s last name and click on Request Access.  
• Click the Next button. 

 
 

• On the Facility access page, click on the Request Access for the Core Labs and Research 
Centers you are interested in 

• Click the Continue button. 

https://secure20.ideaelan.com/secure/public/applogin.aspx


 

 
 

• On the “My Profile” page,  
• Edit your profile 
• Set the password for AUT (Actual Usage Tracking) which is used for the 

software interlock. The password must contain 12-40 characters, 1 uppercase 
letter, 1 lowercase letter, 1 number and 1 special character (!, $, #, %, @, %, 
etc.) 

• Upload the necessary Safety certificates (Laboratory Safety Training, 
Hazardous Waste Training, Emergency Incident Preparedness Training, or 
Combined Lab Safety Orientation) to get access to the facilities. 
 Click on the Select button. In the file upload window, select the 

necessary certificates to upload and click the “Open” button. All 
certificates must be in .pdf format 

 Your safety certificates can be obtained from the HSE website.  
 

https://hse.kaust.edu.sa/training/research-safety-training


 

 
 

• The registration process is completed.  

1.2. External User 
 

• Go to the registration page using this link 

https://secure20.ideaelan.com/Kaust/Public/AppLogin.aspx 

• Fill in the necessary details under Get Started and click the Join Now button. 

https://secure20.ideaelan.com/Kaust/Public/AppLogin.aspx


 
 

• A verification link will be sent to your email to activate the account 

 

• Click on the verification link. 
• The user wizard window will open. 

 
 

• Click on the START button. It will direct you to the Lab Access page.  
•  Search for your organization and click on Request Access.  
• Click the Next button. 

 



 
 

• On the Facility Access page, click on Request Access for the facilities you are interested in.  
Then click the Continue button. 

 

 
• On the “My Profile” page,  

o Edit your profile 
o Set the password for AUT (Actual Usage Tracking) which is used for the mobile 

app and software interlock. The password must contain 8-13 characters, 1 
Uppercase letter, 1 Lowercase letter, 1 Number and 1 Special character (such 
as!, $, #, %, @, %, etc.) 

o Upload the necessary Safety certificates (Laboratory Safety Training, Hazardous 
Waste Training, Emergency Incident Preparedness Training, or Combined Lab 
Safety Orientation) to get access to the facilities. 



 Click on the Select button. In the file upload window, select the 
necessary certificates to upload and click the Open button. All 
certificates must be in .pdf format 

 

 

 
• The registration process is completed, you will receive an email notification once your PI 

and facility access is approved.  

2. Password Reset 
2.1. SSO Login Password Reset 

• If the password for SSO login is lost, click on Forgot My Password to update it. 



 

2.2. External User - Lost Password 
o If the password is lost, click on the Forgot Password and provide your registered email 

in the pop-up window. 

 

 

o The password will be sent to your email. 

 

2.3. AUT Password Reset 
• Log in to Infinity-My HomePage-My Profile, change your password and click the UPDATE 

button 

 

 

3. Mobile Application 
Infinity mobile app will work on both Android and iOS. 



3.1. Installation  
• Go to the Google Play or Apple Store app, search for “IE Infinity”.  

 

• Install the app on your mobile phone 
• Open the app and enter the institution code 97917 

 
3.2. Sign-In 

• Open the mobile app. 
• The login page will appear.  
• SSO users: Sign in with your KAUST credentials using the SSO link. 
• External users: Sign in using your full email id and the AUT password that was set during 

registration on the “My profile” page. 
 

 
 
 



3.3. Navigation menus 
In the mobile app, the menus are accessed through the hamburger icon.  

• Click on the three horizontal lines in the left-hand side corner to check all functionalities. 
 

 
 

• Select any functionality to perform further actions. 

 

 
• You can also contact your facility admin using the chat option available in the app. 



 

 

3.4. Requesting Facility Access 
• In the menu, select the Facility Access Request option. 
• Find your facility using the search function. 
• Click on the Request Access button. 

 

  
 
• The facility admin will be notified about your request. 

 

3.5. Requesting Instrument access 
• In the menu, select the Instruments option. 
• Find the instrument using the search function. 
• Click on the Request Access button. 



  

• If a pop up window appears indicating a form is required, please use the web application to 
request access to these instrument (Section 4.3). 

  

 
• The facility admin will be notified about your request.  
• If you are a Research Center user, arrange for training with the staff and they will qualify you 

on the tool. 
• If you are a Core Lab User, you will need to either: 

o arrange for training with the staff OR 
o sign up for a training session via the web app once you receive the approval email. 



 Check the training calendar on the Core Labs website and sign up for a session. 
If the maximum number for the session is reached you can put yourself on the 
waitlist. 

 

 
 

• If you have been confirmed for a training session but are unable to attend, please delete 
your reservation so that the next person in the waitlist will be moved up. 

 

3.6. Instrument Reservations 
3.6.1. Creating New Reservation 
• In Infinity, reservations are tied to equipment enables. You will need an existing reservation 

to be able to turn on an equipment except in unique situations. 
• In the menu, select the Instruments option. 
• Find the instrument using the search function. 
• Click on the Schedule button. The scheduler page will open. 

https://corelabs.kaust.edu.sa/services/training


  
 
• Press and hold on your desired time slot.  
• The Create Appointment page will open. Fill in the necessary details and click on the Save 

button to make a reservation. 
• To set your default Lab (PI), Pocket ID and Session type, please see section 4.5.5 

 

3.6.2. Adjusting Reservation 
• To adjust a reservation, press and hold on the reservation slot, then drag the reservation to 

the desired time slot. 

 

3.6.3. Deleting Reservation 
• To delete a reservation, press and hold on the reservation slot. The X button will appear. 
• Click on the X button. 



 

• You will get a confirmation message. Click Yes to cancel the reservation. 

 

3.7. Enabling/Disabling Instruments with Hardware Interlocks 
• For instruments with software interlocks please refer to Section 6 
• On the Instruments page, find your instrument using the search function. 
• Click on the Options button. 

 
 

• All available options will be displayed at the bottom of the page. In that, click on the Start 
Actual Usage option. 
 



 
 

• You will get a confirmation message to check whether you want to start the scheduled 
reservation. Click on the Yes button. 

 
 

• You will get another confirmation message to start the instrument. Click on the Yes button. 



 
 

• The instrument is enabled. You can see the timer on the Actual usage Page. 
• To disable the instrument. Click on the Stop button. 

 

 
  

• Click the Yes button on the confirmation message. The instrument is disabled. 

 

 

• For some instruments, if you do not disable the instrument, you will get a warning at the 
end of the reservation, and the instrument will be disabled automatically after the grace 
period. You need to extend your reservation within the grace period if you want to 
continue. Confirm with staff if this rule is applied for your desired instrument. 

• To extend the reservation, go back to the Instruments scheduler page. Press and hold 
on the reservation slot. 



 
• Drag the reservation to the required time period. 

 
• To disable the instrument, go back to the Usage Timer page. Click on the Options button 

and select the View Actual Usage option. Click on the Stop button. 



 

 

 

3.8. Reporting Instrument Issues 
• On the Instruments page, find your instrument using the search function. 
• Click on the Options button. 

 
 

• All available options will be displayed at the bottom of the page. In that, click on the 
Report an Issue option. 



 
 

• The Report Issue page will open.  
o Enter the subject and description of the problem.  
o Select the Issue Type. 
o You can also take a picture using the mobile camera and attach it with the 

report. For that, click on the Add Files button and choose the Use Camera 
option.  

  
 

• The facility admin will be notified of the issue. 

3.9. Viewing approved list of Facilities/PI Labs/Instruments 
• On the main page, click on the Profile icon in the right-hand side corner. 

 



 
 

• The profile page will open, where you can see the three options: My Facilities, My 
Instruments, and My Labs. 

 
• To view all approved facilities, click on the + button near the My Facilities option.  
• The approved facilities will be displayed. 



 
• To view all approved instruments, click on the + button near the My Instruments option.  
• The approved instruments will be displayed. 

 
• To view all approved labs, click on the + button near the My Labs option.  
• The approved labs will be displayed. 

 

4. Web Application 
4.1. Navigation Menus 

• Menus in Infinity are based on tiered rows.  
• Clicking on any of the menu items in the header will open a new row with various menus. 

 



4.2. Requesting Facility Access  
• Click on the 9 square block at the right-hand side corner. 
• Select the Facilities option. 

 
• The list of available facilities will be shown. Select the facility you want to access and 

click on the Request Access button. 

 
• The Facility admin will receive notification of your facility access request.  

 
4.3. Getting Instrument Access 

• Select the facility from the dropdown list. 
• Note: Only facilities that the user has access to will be shown in the 

dropdown list 
 

 



 
• Click on the Instruments tab.  

• To view all the available instruments in the facility, select the Calendar view 
option. 

  
 

• To search for an equipment, click on the Instrument Filter and enter the name or tag 
number. 

• Select the equipment and click GO 

  

 
• Move the cursor over the instrument picture. A window will open with the description and 

details of the equipment. In that window, near the permission status, click on Request 
Access 

 

 
 



• Fill in the instrument access request form if prompted. Then click the Request Access 
button  

• Note: Not all facilities will have this form. 
• The request will be sent to the facility admin. Once it is approved you will get a notification.  

 

4.4. Instrument Training 
• If you are a Research Center user, arrange for training with the staff and they will qualify you 

on the tool. 
• If you are a Core Lab User, you will need to either: 

o arrange for training with the staff OR 
o sign up for a training session once you receive the approval email. 

 Check the training calendar on the Core Labs website and sign up for a session. 
If the maximum number for the session is reached you can put yourself on the 
waitlist. 

 

 
 

 If you have been confirmed for a training session but are unable to attend, 
please delete your reservation so that the next person in the waitlist will be 
moved up. 

 
 

4.5. Instrument Reservations 
4.5.1. Creating New Reservations 
• Once your instrument access is approved, you can make reservations.  
• In Infinity, reservations are tied to equipment enables. You will need an existing reservation 

to be able to turn on an equipment except in unique situations. 

https://corelabs.kaust.edu.sa/services/training


• Go to the Instruments tab to view the calendar and make a reservation. The calendar 
can be seen in a day/week/month view based on the selection.  

  
• Select the facility from the dropdown list. All the instruments in that facilities will be 

displayed. 

  
 

• Select an instrument using the instrument filter 
• Using the mouse, drag on the calendar for the desired time slot to make a reservation. It 

will highlight the area, and the Create Appointment window will open. 



  

• You can make changes to the start and end times of the reservation. 
• You can reserve the child equipment along with the parent equipment using the Add-on 

Instruments option. 
• You can make a recurring reservation by checking the Recurrence box. 

 
 
• You can view the reservation rules for this instrument by clicking the Rules & Policies 

button. 
• Select the Lab, Pocket Id, and Session Type; set as default if desired. Click the Save 

button to complete the reservation. 
• You will get a confirmation window showing the usage fee. Click the OK button or 

Cancel to start over.  

  
 

4.5.2. Adjusting Reservations 
• To adjust reservations, double-click on the reservation and make the necessary changes. 
• Click on the Update button to update the information.  



 

4.5.3. Deleting Reservations 
To delete reservations,  
• Move the cursor near the reservation, and the X button will be shown. Click on the X  

and confirm. 

 
• If it is a recurring reservation, you can delete one reservation or all the recurrence 

reservations by selecting it in the delete confirmation window. 

 

4.5.4. Reservation Waitlist 
Users can add themselves to the waitlist if another user has already booked the desired slot. If 
the user cancels his reservation, the waitlisted person will get the reservation confirmation. 

• Double-click on the reservation slot you need to book. 
• The Create Waitlist window will open. 



 
• Fill in the necessary details and click on the Save button to put yourself on the waitlist. 

 

4.5.5. Setting default Lab and Pocket ID 
When creating an appointment in the web app you can set the default Lab and Pocket ID. 
 
 
 
 
• To load your default settings in the mobile app, click on the refresh button in the 

reservation window. 
 
 
 
 
 
 
 
 
 
 

4.6. Enabling/Disabling Instruments with Hardware Interlocks 
• To enable the instrument, go to the Instruments calendar and click on your 

reservation's green dot. It will turn red and start the hardware interlock. You can also 
see the instrument usage timer. 

 



• To disable the instrument, click on the red dot. It will return to green and stop the 
instrument.  

 
 

• If you do not disable the instrument, you will receive an email warning about the end of 
reservation, and the instrument will be disabled automatically after the reserved time. 

• If you wish to extend the reservation, move the cursor near your reservation slot and 
drag it to the desired time period. 

 

 

• You will get the confirmation message. Click on the OK button to extend your 
reservation. 

 

• For instruments with software interlocks please refer to section 6. 

4.7. Reporting Instrument Issues  
• To report technical issues, click the Instruments tab and find the instrument.  
• Move the cursor over the instrument picture. A window will open with the description 

and details of the equipment. In that window, click the Report an Issue button. 



 
 
• The Add New Issue window will open. Enter a subject line and details for the issue. Then 

select whether the issue is critical or minor. An image can also be added. Click the Save 
button, and the facility admin will receive a notification about the issue.  

 
 

5. Adding New Pocket IDs. 
Users need to submit a request in the RFS portal to add new pocket IDs in Infinity. 

• Open the RFS portal “https://corelabsrfs.kaust.edu.sa” 
• Log in with your credentials.  
• Submit a request for PI approval  

 

6. Software AUT 
If the software AUT is installed on the PC, you can enable the instrument directly from the PC connected 
to the instrument. 

• Click on the Click here to login button. 

 

https://corelabsrfs.kaust.edu.sa/dashboard/LoginServlet?redirectUrl=index.html#dashboard
https://corelabsrfs.kaust.edu.sa/


 
• Enter your email id and AUT password (set in My Profile 2.3) and click on the login button. 

 
 
• The following window will open where you can see your scheduled appointment. 

 
 
• Click on the scheduled appointment. You will get a confirmation message. Click Ok to start the 

instrument. 



 
 
• Once the instrument is enabled, you can see the usage timer. 
• To disable the instrument, click on the Logout button in the timer. 

 
• You will get a confirmation message. Click the Yes button to disable the instrument. 

 

 
 

• If you exceed your reservation time a warning will appear on the screen 

 

Extend your scheduled time by dragging your reservation block in the mobile or web app. 
  

7. Help Resources 
Send an email to CLHelpdesk@kaust.edu.sa for any questions or issues.    

mailto:CLHelpdesk@kaust.edu.sa


Infinity also has a set of documentation and training videos: 

• In the web application, click on the 9 square block at the right-hand side corner. 

 
 

• Select the Help option. 

 
• It will redirect to a new browser window, where you can see the documentation and videos. 

 

 
 
 
** password for videos is @Test#1234 



 
 

8. Frequently Asked Questions 
 

Q. I cannot find the instrument that I want 

You need to add the facility where the instrument is located. See Section 3.4 and Section 4.2 

 

Q. I'm not able to turn on the tool through the mobile or web app 

If the tool is using software interlocks you need to login directly on the instrument's PC. The mobile app 
will indicate if the tool is using software interlocks. 

 

 

 

Q. I can't enable instruments. I can book them without issues, but when I attempt enabling them from 
the app, I get the following error message 

 

The tool is most likely using a software interlock, please see the previous question. If it is not using 
software interlocks and you get this error, please contact clhelpdesk@kaust.edu.sa 

 

Q. I cannot login to the software interlock with my password 



Please ensure that you are using the AUT password set in your profile. This is not your KAUST portal 
password.  

 

 

Q. How do I set my favorite instruments? 

Webapp: Hover over the instrument and click on the Favorite icon. All your favorite instruments can be 
found in My HomePage – My Favorite Instruments 

 

Mobile app: Select the instrument, click on Options, Mark as Favorite. All your favorite instruments can 
be found in the Favorites tab 

 

 

Q. I have changed my PI, what do I need to do? 

Please request for a pocket ID from your new PI through the RFS system (section 5) and inform 
clhelpdesk@kaust.edu.sa of the move. 

 

mailto:clhelpdesk@kaust.edu.sa


Q. Can I see my reservations in my outlook or gmail calendar? 

Go to My HomePage, My Profile and click on Sync reservations. You can only select one client. 

 

 

Q. I have downloaded the mobile app but it is asking for a 5-digit code? 

Code is 97917. Please see our webpage for more information:  

 https://corelabs.kaust.edu.sa/services/infinity 

 

Q. I made a reservation for the equipment at 14:00, I tried to enable it at 13:35 but failed. Why do I 
need to wait 25 minutes even though the equipment is free? 

You can enable the tool up to 15 mins before the start time. You can also modify your reservation to 
start sooner. 

 
Q. The software is very slow. (one example: Today I was unable to reserve a machine because by the 
time I reached to the required page, someone else has already booked it.) 

You were probably auto-logged off due to inactivity. Just refresh the web browser or use the mobile 
app. 

 
Q. If someone is not using his/her slot, you cannot reserve and use the machine since their booking 
will still be active. 

No-show reservations will be automatically deleted after a grace period. 

 
Q. How do I know if an instrument is currently in use? 

If someone has enabled the instrument there will be a red circle next to the tool name 

https://corelabs.kaust.edu.sa/services/infinity


 

 
 
 

9. Version Control 
 

Version Release Date Changes 
2021.1 22 Jun 2021 Initial release 
2022.1 05 Jan 2022 1.1, 1.2 Update account registration procedure, HSE Salute website 

3.5, 4.4 Add offline training procedure 
6 Add link for AUT password  

2023.1 01 Jan 2023 8 Add FAQs 
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